[image: ]
[image: A picture containing logo

Description automatically generated]

Tearoom & Visitor Services Assistant
Thank you for expressing an interest in the Tearoom & Visitor Services Assistant role.
The Organisation
Railway Preservation Society of Ireland (RPSI) is a railway preservation charity operating throughout Ireland. Founded in 1964, the Society is dedicated to preserving and operating steam locomotives and other rolling stock built for the Irish railway system from 1850 to the present day.
RPSI has bases in Dublin and Whitehead, County Antrim and currently has a worldwide membership of approximately 1,000 members. The Society relies heavily on the commitment and enthusiasm of its volunteers to maintain and operate its historic steam trains, as well as to support visitor engagement at its heritage sites.
For more information about the Society, please visit our website and social media channels:
· https://www.steamtrainsireland.com/
· https://www.facebook.com/steamtrainsireland
· https://twitter.com/Rpsitrains
· https://www.instagram.com/steamtrainsireland/
Whitehead Railway Museum
Whitehead Railway Museum is RPSI’s Northern Ireland base and a key visitor attraction celebrating Ireland’s rich railway heritage. The museum is home to an important collection of historic locomotives and rolling stock and offers visitors the opportunity to explore the story of Irish railways through exhibitions, events and steam train operations.
The museum welcomes a wide range of visitors, including families, tourists, railway enthusiasts, and community groups. Alongside the museum displays, the tearoom plays an important role in the visitor experience, providing a welcoming space for visitors to relax and enjoy refreshments during their visit.
The Role
The Tearoom & Visitor Services Assistant plays an important part in the day-to-day visitor experience at Whitehead Railway Museum. The role is primarily focused on supporting the operation of the museum tearoom, including food preparation, service and maintaining high standards of food hygiene and cleanliness.
In addition, the role involves welcoming visitors to the site, providing information to support their visit and assisting with ticket sales and front-of-house activity. During busy periods and special events, the post holder will help ensure both the tearoom and visitor services operate smoothly, contributing to a friendly, safe, and enjoyable experience for all visitors.
This is a customer-facing role suited to someone who enjoys working with the public, takes pride in high standards of service, and is interested in being part of a unique heritage organisation.
Application
To apply: If the idea of joining the Organisation excites you, please see our Job Description and Application Form below. Please return the application form to gm@steamtrainsireland.com email address by 15th February 2026 . We cannot accept application forms past this deadline date.
Interviews will take place on Wednesday 18th February. 
Equal Opportunities 
We remind you that we are an equal opportunities employer and we are determined to ensure that no applicant or employee receives less favourable treatment on the grounds of gender, age, disability, religion, belief, sexual orientation, marital status, or race, or is disadvantaged by conditions or requirements.
 
JOB DESCRIPTION

Job Title:     Tearoom & Visitor Services Assistant
Salary:	£12.21 per hour
Responsible to:	Tearoom Manager
Based:	Whitehead Railway Musuem 
Hours:	Approx 12 hours per week- Thursdays & Saturdays
Whitehead Railway Museum is seeking a reliable and customer-focused Tearoom & Visitor Services Assistant to support the day-to-day operation of our tearoom and help deliver a welcoming and positive visitor experience for those visiting the museum.
This role is primarily focused on food preparation and tearoom service, with responsibility for maintaining high standards of food hygiene and safety, alongside front-of-house visitor engagement.
Main Duties
Tearoom, Food Preparation & Food Hygiene
· Preparing and serving food and beverages in the museum tearoom
· Ensuring all food is prepared, handled, stored and presented in line with food hygiene, food safety and allergen regulations
· Maintaining excellent standards of cleanliness and hygiene within the tearoom, kitchen and food preparation areas
· Following all health & safety, food hygiene and infection control procedures
· Carrying out regular cleaning duties and completing basic food hygiene checks as required
· Assisting with stock rotation, storage and waste management
Visitor Welcome & Experience
· Providing friendly, professional service to tearoom customers and museum visitors
· Welcoming visitors to the site and offering guidance to support their visit
· Processing tearoom and ticket sales, including cash and card payments
· Supporting museum events and busy periods where visitor numbers and catering demand increase
Person Specification
· Previous experience in a tearoom, café or food preparation environment is highly desirable
· Knowledge of food hygiene, food safety and allergen awareness
· Food Hygiene certification (or willingness to undertake training) is desirable
· Friendly, approachable and confident engaging with the public
· Able to work independently and as part of a small team
· Well organised with good attention to detail
· Experience supporting events is desirable, but not essential
· An interest in heritage, tourism or visitor attractions is an advantage
Hours of Work
· 2 days per week, approximately 12 hours per week
· Working days between Thursday and Saturday, in line with museum opening hours
· Additional hours may be available during peak seasons and events
· Potential for increased hours depending on time of year and with planned opening expansion in 2026
Why Work With Us?
· A food-focused hospitality role in a unique heritage setting
· Opportunity to develop food hygiene and customer service skills
· Friendly and supportive working environment
· Additional hours available during busy periods and events
Holidays:	25 days per annum plus Public Holidays (pro rata dependant on hours worked)
Pension:	Auto enrolment with an employer contribution of up to 5% (pro rata dependant on hours worked)
Probation:  This post is subject to a three-month probationary period, during which performance and suitability for the role will be reviewed.
RPSI employees and volunteers work closely with one another and with members of the public, including children and young people. RPSI is therefore committed to safeguarding and promoting the welfare of children and vulnerable adults and expects all employees and volunteers to share this commitment.
As part of the recruitment process, applicants will be asked to disclose details of any criminal convictions. Appointment to this role will be subject to a satisfactory Access NI / DBS check. Any information disclosed will be treated confidentially and will be considered only where it is relevant to the duties and responsibilities of the post.


APPLICATION FORM

Please complete this form and return it on or before the closing date that was specified in the advertisement. 

You can fill out the form on Microsoft Word, or you can print and fill out with a pen.

** If possible, we encourage you to fill out the form using Microsoft word.

If use a pen to fill out this application form, please write in Capital / Block letters.

Late applications will not be considered. 

Please do not attach a separate CV to this form. 
All information given will be treated with the strictest confidence on need-to-know basis. 
Where we receive high volumes of applications, we reserve the right to shortlist those candidates who meet both the essential and desirable criteria.

	SECTION 1: PERSONAL DETAILS



	Last Name:
	



	First Name:
	



	Address:
	

	
	

	
	

	
	
	
	

	
	
	Postcode:
	



	Home Tel:
	



	Daytime Tel:
	



	Email:
	




	National Insurance Number:
	
	
	
	
	
	
	
	
	



	Do you require a work permit to work in the UK?
	☐   Yes            ☐   No

	If so, please give details
Please note; eligible job holders must retain the right to Work in the UK. The Organisation does not hold a Sponsorship License
	

	



	
	



	[bookmark: _Hlk73008445]SECTION 2: EDUCATION/QUALIFICATIONS



	School/College/University
	Qualification
	Grade
	Date Obtained

	
	
	
	



	PROFESSIONAL CERTIFICATIONS / TRAINING



	Qualification / Training
	Grade / Level
	Date Obtained

	
	
	



	SECTION 3: EMPLOYMENT HISTORY


List your previous employers in reverse order, starting with your current or last employer.

	Employer Name:
	

	
	

	Position Held:
	

	
	

	Start Date:
	
	Leaving Date:
	

	
	

	Reason for Leaving:
	

	Brief description of duties and responsibilities:

	




	Employer Name:
	

	
	

	Position Held:
	

	
	

	Start Date:
	
	Leaving Date:
	

	
	

	Reason for Leaving:
	

	Brief description of duties and responsibilities:

	

	Employer Name:
	

	
	

	Position Held:
	

	
	

	Start Date:
	
	Leaving Date:
	

	
	

	Reason for Leaving:
	

	
Brief description of duties and responsibilities:

	



	Employer Name:
	

	
	

	Position Held:
	

	
	

	Start Date:
	
	Leaving Date:
	

	
	

	Reason for Leaving:
	

	Brief description of duties and responsibilities:

	









Other relevant employment
	Employer Name
	Employment Dates
	Job Title & Main Duties
	Reason for Leaving

	
	
	
	




	SECTION 4: HOW DO YOU MEET THE JOB CRITERIA FOR THIS POST?


Explain how you satisfy the criteria for this post, details of which are outlined below. Please provide details where possible.
If handwriting this form and you require additional space please use a continuation sheet, please ensure answers are clearly labelled. 



	Essential Criteria 

	













































	













































	Desirable Criteria 

	













































	SECTION 5: YOUR REFERENCES


List the names and contact details of two persons who are willing to provide references for you. They should be persons who know you (but who are not members of your family) and who are qualified to give an opinion about how you are suitable for this post.
 Please note that any offer of employment will be subject to a satisfactory reference from a recent employer. 
Please note we will not reach out to your referees until we provide you with a conditional offer of employment and obtain your consent. 

	First Referee

	Name:
	

	Company (if applicable):
	

	Address:
	

	Email:
	

	Telephone:
	

	Relationship to you:
	



	Second Referee

	Name:
	

	Company (if applicable):
	

	Address:
	

	Email:
	

	Telephone:
	

	Relationship to you:
	





	SECTION 6: SPECIAL REQUIREMENTS



Please inform us about any special arrangements or adjustments that you may need us to put in place for you in the event that we invite you to interview. This will help us to help you. If, instead, you would prefer to discuss this with us, please telephone Lisa Adair on 02893586201 as soon as possible.

	




	SECTION 7: DECLARATION



I declare that the information I gave here is correct. 
I understand that I risk having a job offer revoked or my employment terminated if it is later discovered that I deliberately gave false information here with the intention of deceiving the company.

	

	Signed

	

	Date






	FOR OFFICE USE ONLY

	Job Title:
	
	

	Candidate Ref:
	
	

	Closing Date:
	
	

	Date Received:
	
	

	Shortlisted 
	☐   Yes                 ☐   No
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